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South Roscommon Family Resource Centre 
Submission to Roscommon County Council in relation to the Draft Roscommon County 

Development Plan 2021-2027 
 
Background to the South Roscommon Family Resource Centre 
The South Roscommon Family Resource Centre (SRFRC) is a service of Vita House Family Services 
which is based in Roscommon Town.  SRFRC was set up in late 2019 and employs two full time staff, 
a Co-ordinator and a Family Support / Community Development Worker.   
Just like other Family Resource Centres we provide universal family support to families and 
individuals.  We also signpost families and individuals to external organisations for relevant supports.  
We operate from a community development approach which means our groups and activities are 
based on the needs of the families using our service and the general geographical area.  Since we 
opened we have facilitated parenting courses, parent & toddler groups, Brazilian Women’s Group, 
Bingo, Easter and Summer camps amongst other activities.  We also provide supports to individuals 
in terms of Social Welfare Applications/Appeals, Social Housing Applications/Appeals, parenting, 
mental health & addiction supports and along with many other issues. 
 
Methodology 
In line with our community development ethos, we drafted a survey based on the main elements of 
the County Development Plan that 21 of our clients completed via google forms. Twelve of these 
participants are from the Brazilian Community.  We also hosted 4 focus groups with the Roma 
Community in which fourteen people participated.  We appreciate the support of the Secretariat of 
the Roscommon Public Participation Network for organising a Slovak Interpreter for these sessions 
as there is a low level of English amongst our Roma community. 
This submission refers to the 21 survey responses we received and then the focus groups which 
were carried out with the Roma population due to their low levels of English. 
 
For the purpose of this submission all participants of the focus groups and respondents of the survey 
will be referred to as participants. 
 
Chapter 3 People, Places & Housing 
We sincerely welcome the new estate on the Walk in Roscommon Town.  Many clients of the FRC 
have received a house and there is true excitement when they speak of their new home.  The fact 
that the houses are of an A energy rating and there is a green area with playground for the children 
is recognised as an extremely positive inclusion. However, the fact that all homes were built with a 
maximum of 3 bedrooms is questionable considering the average family home needs 4 bedrooms. In 
the interest of providing for the older or physically vulnerable person, it would be regarded 
necessary, that one of these bedroom be available on a lower level in the event of stairs being 
unmanageable. Nevertheless, these new homes have given many families new hope and something 
to look forward to.   
 
Unfortunately, there is a great need for more social housing.  Many of the participants are living in 
cramped conditions as there is a shortage of housing in the town.  One man spoke of his family of six 
children and his wife living in a 2 bedroom apartment. 
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The overall opinions from participants were that rents are quite high for the size of the 
house/apartment they live in and the condition it is in.  Majority of participants believe the Council 
should have to inspect private rents to ensure it is of adequate standard before it is rented out. 
 
Chapter 7 Infrastructure, Transport & Communications 
We welcome the idea of more public transport options, as well as more of an emphasis on walking 
and cycling.  Many of our respondents spoke about the need for more cycle lanes.  The main area’s 
they identified were needing more consistent cycle lanes around Roscommon town in general. 
Whilst also noting the proximity of Cloverhill National School being 5.2 km to Roscmmon town and 
the fact that children could potentially cycle to school from the town if the appropriate cycle lanes 
were provided. Participants spoke frequently about cycle lanes and idea’s arose in relation to having 
cycle lanes as far as Derrane Cross on both the N61 and N63 and also from Roscommon Town to 
Athleague (N63)and Roscommon Town to Knockcroghery (N61). 
 
Chapter 11 Social, Community & Cultural Development 
 
11.2 Social Inclusion 
Participants observed it would be useful if the County Council could have longer opening hours so 
people who are working can access a face to face service.  They also suggested that Social media 
platforms and/or text messaging could provide a more functional way of communicating information 
to this population.  It was also noticed they could use Community Groups like the SRFRC to distribute 
their information.  However, where we have assisted (with Social Housing Forms etc) some 
participants are then left with the belief that we are county council staff.  
In relation to achieving ‘equality of access to services and goods for all’ we feel a translation service 
should be available to those who English is not their first language and who don’t have a good grasp 
yet of the English language.   
 
According to the Discussion document for Roscommon CYPSC on supporting the Slovakian/Roma 
population in the County which was prepared in June 2020 by Roscommon Youth Service and 
Roscommon CYPSC there are approximately 150 Roma/Slovakian individuals living in Roscommon 
Town.   According to CSO 2016 figures 0.79%-2.12% of the Roscommon Town population comprises 
of the Brazilian Community and 0.36%-0.93% from the Latvian Community making Roscommon 
Town a truly multicultural town and county.  We are aware that a Migrant Strategy will be drafted 
soon and we are looking forward to this process which we hope will further integrate migrants into 
our communities. 
 
We would also like to ensure that all policies adapted by Roscommon County Council are Equality, 
Gender, Poverty and Plain English proofed to ensure understanding by all people in Roscommon. 
The South Roscommon Family Resource Centre would welcome the opportunity to be included as a 
Service to be promoted through the County Council as we work predominately with vulnerable and 
disadvantaged families and individuals.  We are Level 1 of the Hartiker Model of Family Support 
which is used by Tusla when accessing the needs of the family in need.  Our Family Support 
/Community Development Worker also works using the principles of community development to 
bring people together.  
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There is a need both locally and nationally for more professional community development workers 
and youth workers to support the rising needs of the diverse population we have in Ireland. 
 
Active Citizenship 
There was great interest in participants in the fact that as EU citizens and residents in Roscommon 
Town they have a right to vote in some elections living here in Ireland.  They were not always aware 
of this.  The participants did not have the knowledge of procedures to register to vote or who to 
even have that discussion with.  There was also an interest in helping out around the town in terms 
of planting trees and flowers and making the town more ‘green’.  Not many were aware of the ‘Tidy 
Towns Programme’. 
 
Those not from Ireland expressed they felt that the people and processes in Roscommon respect 
them in context to employment.  They stated feeling supported while looking for work, and the fact 
that they are expected to work is appreciated.  However, they expressed thinking not all employers 
in the town or the surroundings are supportive of this and many migrants have been exploited in the 
past.  It was good to hear that not all participants had had this experience. 
Participants not from Ireland did not know they could avail of English language classes so easily and 
are delighted to engage in English classes organised by the GRETB.   
 
11.3 Community Facilities 
Feedback was very positive in relation to community facilities in Roscommon Town including the 
Loughnaneane Park, Adult Exercise Equipment (Green Gyms) etc.  However, there were some 
suggestions on how facilities could be improved or acquired.  These included: 

 A fully accessible Community Centre which community members could use for 
celebrations/parties etc 

 A Soccer Field/Area in Lougnaneane Park 
 More play facilities dispersed around the different areas of Roscommon Town 
 More Green Gyms in various areas around the town 
 Skateboard Park 
 Walking/Running Track 
 Public Toilets including a baby changing area in the town and in the Park 
 Basketball Court 
 An increase in the amount of youth clubs and summer camps that are affordable for all 

families 
 An increase in social activities such as Bingo, Scrabble, Book Clubs, Chess, Pool, Darts etc and 

other social activities which bring people including adults together. 

Many of our participants commented on the lack of community facilities for both young people and 
adults.  As great as the Quad Centre is there was a consensus that drop-facilities where both young 
people and adults can meet at different times is needed.  They would like for there to be an option 
to do activities such as Pool, Table Tennis, Darts, a Craft Corner, an Art corner, a book club etc.  They 
would also like for there to be more ‘game type activities’ such as bingo, scrabble, chess etc 
especially during the winter months.  The example of the virtual bingo which was facilitated by the 
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South Roscommon Family Resource Centre ran from April 2020 until June 2021 was used as an 
example of an initiative which could be run throughout the winter months. 
 
11.4 Education 
The majority of our participants have children of school going age.  Many of these children are not 
attending the closest school they live near due to there not being enough places and have to pay a 
private bus provider to bring their children to school.  Many of these families are on social welfare 
and can’t afford this additional cost. 
Based on the work we do we can conclude that there is an inadequacy in school places, even in the 
schools just outside the town (e.g. Cloverhill, Kilteevan & Roxboro).  For instance since March 2021 
we have struggled to find space for 3 children who are new to the area and should be in National 
School.  We believe there needs to be more school spaces to take into account the growing 
population of the town. 
 
11.5 Healthcare 
Our first point in relation to healthcare is similar to that of Education. There is a lack of GPs in 
Roscommon Town for the growing population.  We have spent a lot of time having to support 
families in finding a family doctor who has the capacity to take them on.  There is also an issue in 
getting an appointment with your GP at short notice.   
 
11.11 The Library Services 
There was great positivity in relation to the town library from those who used it.  However, half of 
the participants had never been to their local library.  Many people from other countries were not 
aware if there were books and resources in their home language and had never been to the library 
to see if there was anything they could avail of inside. 
Those of whom English is their first language suggested the library having open days and initiatives 
would be a great, additional resource which would help bring people in to the library.  We are aware 
that all activities came to a halt with the Covid 19 pandemic and we all look forward to these 
activities returning.  Some suggestions of activities included, reading groups, more storytelling 
sessions, incorporating other cultures and nationalities into storytelling sessions and having an 
internet café in the computer sections. 
 
Conclusion 
We thank you for giving us and the people we work with the opportunity to have our say in terms of 
our County Town. 
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